
 
 
 
I am a Clinical Social Worker in the Acute Services Department of Connecticut Mental Health 
Center which is our triage, intake, and crisis department. I have worked in this department for 
over 3 years and have worked for CMHC for over 5 years altogether. I am writing to strongly 
urge you to not allow the devastating cuts that are proposed in Governor Malloy’s budget to 
happen as I know firsthand of the profoundly negative impact this will have on the vulnerable 
population that we serve. Every day in my work I come across individuals who are not able to 
receive care anywhere else because of the complicated set of issues that only our clinic is 
equipped to deal with in the Greater New Haven area.  
 
At CMHC, we serve individuals who have serious and persistent mental illness, substance abuse 
issues, serious criminal histories, experience homelessness, are undocumented, refugees, 
individuals living in poverty, the list goes on. Yet we see people get better, recover, thrive and 
achieve their goals as a result of the services they are able to receive. We are the only 
outpatient service in the area and arguably the state, in which an individual in crisis can walk-
in, be admitted to treatment and started or re-started on psychiatric medications in the same 
day, often preventing the need for a hospitalization and/or the crisis escalating to a devastating 
outcome.     
 
Beyond my role as a triage, crisis and intake clinician, I am also a mobile crisis clinician and 
have the ability to go out in the community when our crisis line is called to evaluate individuals 
who are considered potentially at risk of harm to themselves or others or gravely disabled. I 
have the ability to write an emergency paper to have someone transported to the emergency 
department for further evaluation, which I can attest to firsthand, has undoubtedly saved lives 
or prevented more emergent situations to occur.  
 
I am just describing the tip of the iceburg as the departments throughout the rest of the agency 
are also overwhelmed and understaffed with caseloads higher than they have ever been (some 
outpatient clinicians have caseloads of 60 and not nearly enough time in their day meet all the 
needs of these clients in the current climate) and with the acuity of our clients continuing to 
rise. In just the last few years we have lost several employees in the agency, have not had their 
positions re-posted and have recently had to scale back on our ability to operate on weekend 
hours for crisis walk-ins. The agency has had had to take on more clients and widen our 
catchment area since the closing of the West Haven Mental Health Center. We have been 
combatting a substance abuse epidemic, a homelessness crisis, a refugee crisis and the need 
just keeps growing, yet our resources dwindle.  
 
The proposed budget cut will undoubtedly impact our clients and as a result the community at 
large to a degree that is frankly unsafe. Our ability to provide a safety net and divert individuals 
from burdening the inpatient hospital system and the prisons no doubt is already saving the 
state a large sum of money. Please take this into consideration. 
 
Sincerely, 
 
Genevieve Muñoz, LCSW 
 



 


